
  The 10 women interviewed had lived with elevated risk of family violence for many years and some continue to live in fear of ongoing 
 family violence. 

  Half of the women interviewed had experienced childhood abuse (including sexual abuse) and there were ongoing health consequences 
 for them in adulthood. 

  All of the women had children who had been affected by prolonged family violence, including one child who had sustained a serious 
 violence-induced disability.  

  Some of the women move in and out of crisis situations, with post-separation violence being a major contributing factor. 

  Child custody and contact issues – often involving protracted Family Court proceedings – have been a major source of ongoing trauma 
 for the women. 

  Women spoke of being treated inappropriately, of being given incorrect information, and of police inconsistency in applying for 
 intervention orders on their behalf. These problems post-dated the introduction of the Police Code of Practice. 

  Women spoke very positively about both the outreach support and support they received from the Children’s Support Worker at the 
 MPDVS; however, they commented on delays in speaking directly to staff when they telephoned for assistance. 

  Women who attended the Women and Relationships group run by MPDVS found it to be a most beneficial source of support but the 
 program needs to be expanded and available to mothers with infants and children. 

  MPDVS staff and others consulted see a need for counselling and support to be informed explicitly by feminist perspectives on family 
 violence as the insights can be profoundly liberating and empowering for those abused. 

  An estimated 1 in 5 clients of the MPDVS may be considered as return clients, meaning that since mid 2005, they have entered the 
 service two or more times. It is common for clients to return 6 or 7 times. Other women have been clients for many months at a time and 
 over a number of years. 

  Police referrals of women and children to MPDVS have risen by 167 per cent between 2005 and 2009 with no commensurate rise in 
 resources from State Government. 
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     Key Message 

There is a major gap in policy in the 
integrated family violence service 
system relating to the 
acknowledgement that some women 
and their children are at high risk of 
experiencing ongoing consequences 
of family violence and thus require 
longer term support than is currently 
sustainable within the current crisis-
focused system.  

This policy gap has constrained the 
capacity of the Mornington Peninsula 
Domestic Violence Service to develop 
and sustain programs that meet the 
needs of their long-term and return 
clients through multi-agency 
collaboration.  

For the risks to these women and 
children to be properly managed – and 
future costs to be prevented – a suite 
of services is recommended. 

 Researching the Gaps: The needs of women who have experienced long-term domestic violence is a research project initiated by the 
 Mornington Peninsula Domestic Violence Service (MPDVS), a  program of Good Shepherd Youth and Family Service. 

 The research objectives were two-fold: 

 To look at the needs of women and their children who have experienced long-term domestic violence and who identify as needing 
 further support after receiving sometimes repeated or prolonged crisis support. 

 To identify and examine the feasibility of developing appropriate responses that might meet the identified needs, especially group work 
 and  specialist counselling. 
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Copies of the report including recommendations 
are available from Good Shepherd Youth and 
Family Service: 

• Social Policy Research Unit  

Ph. 03 9418 3000; info@goodshepvic.org.au 

• Mornington Peninsula Domestic Violence 
Service  

Ph. 03 5971 9454; mpdvs@goodshepvic.org.au 


